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The next three elements in the second row of loan data identify:

♦♦  the Amount, which identifies the original principal
amount of the loan;

♦♦  the Guarantor/Servicer, which identifies the entity
that is responsible for responding to a school’s inquiry
about the status of the loan;

The entities responsible for responding to a school’s
inquiries are:

1) guaranty agencies;
2) the Department’s Default Management Division;
    AND
3) the Department’s Direct Loan servicer.

A school should submit new data adjustments,
erroneous data appeals, and/or improper loan servicing
and collection appeals to these organizations at the
addresses provided beginning on page 3 of  “Appendix
A.”

AND

♦♦  the Guaranty Loan/Date, which identifies the date
that the guaranty agency insured an FFEL Program
loan or the first date of disbursement for a Direct Loan
Program loan.

-----------  Original
D.O.B        School
-----------  --------------------

          Guarantor/  Guaranty
Amount    Servicer    Loan/Date
-----------  -------------------

10/21/1951   01111100
$  3,000    0101     09/30/1996

Identifies the Code for the Entity
Responsible for Responding to Inquiries

Identifies the Original
Amount of the Loan

Identifies the Date that the FFEL
Program Loan was Guaranteed
or the Date the Direct Loan
Program Loan was First
Disbursed

.  If a loan is considered
in default due to the
default of a consolidation
loan, to which entity
should the school submit
its adjustment/appeal –
the entity that
guaranteed/originated the
original loan or the entity
that guaranteed/
originated the
consolidation loan?

. If the school is
challenging the date the
original loan entered
repayment, it should
address its adjustment/
appeal to the entity
identified by the
guarantor/servicer code
on the loan record detail
report for the original
loan.  If the school is
challenging the default
status of the consolidation
loan, it should address its
challenge to the entity
identified by the
guarantor/servicer code
on the loan record detail
report for the
consolidation loan.

The same entity is not
always responsible for
both loans.

Note


